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President, Chief Operating Officer and Chief Executive Officer
Expense Reduction Analysts

Kenneth Hagerstrom is President, Chief Operations Officer and Chief Executive Officer of
Expense Reduction Analysts (ERA) in the U.S. He also is Chief Operating Officer of Expense
Reduction Analysts International, Ltd. Hagerstrom is based in ERA’s U.S. headquarters in
Carlsbad, CA.

Hagerstrom has extensive experience as a consultant and in senior-management positions
with franchise operations. He was CEO of John Galt Consulting, LLC, in Mission Viejo, CA;
COO of Management Recruiters International, in Cleveland, Ohio; COO of Handyman Franchise
Systems in Long Beach, CA; and Executive Vice President of New Horizons Computer Learning

Centers, Inc. in Santa Ana, CA.
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